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AHMED ALSAIARI
Saudi Arabia   0502784874  ahmedalsyari@gmail.com  LinkedIn

CAREER OBJECTIVE
				
Network System Engineer
A technically adept, resourceful, and resilient professional having rich knowledge of working in IT assignments and projects. Passionate individual with the ability to use various programming languages and tools to build innovative software, improving clientele business performance. Adept at interacting and communicating with customers, comprehending their needs, and providing appropriate services, enhancing customer satisfaction and experience. Capable of creating architecture, documenting architectural designs, and automating businesses through comprehensive solutions. Aptitude for coordinating with teams, determining, and resolving product issues, and ensuring on-time product/solution delivery. 

EDUCATION
	
Bachelors of Engineering Technology in Computer Network System Support | 2022
College of Telecom & Electronics, Jeddah 
	
Associated Degree in Network & System Administration | 2020
College of Telecom & Electronics, Jeddah

PROFESSIONAL EXPERIENCE
	
ICAD – (Jeddah, Saudi Arabia)
CO-OP Training | Jan 2018 – Jun 2018
 
Key Responsibilities:

· Installed, maintained, and updated computer hardware and software. 
· Facilitated troubleshooting technical issues and switched old computer parts.
· Observed and maintained security of systems to ensure data storage is safe and secure.
· Supported day-to-day operations of computer network by evaluating IT systems to meet the necessary demands.

Radwan Aqeel Al-Saiari General Contracting | (Medina, Saudi Arabia)
Seller | Oct 2015 – Dec 2016
 
Key Responsibilities:

· Exceeded customer needs and surpassed sales targets by devising and implementing effective sales strategies. 
· Cultivated trusting relationships with customers and stakeholders by responding to queries, processing complaints, and proposing constructive solutions, 
· Stayed abreast with latest market trends and competitors by conducting market research. 
· Executed various marketing methods to promote products and services to potential customers by driving their attention.
· Boosted revenue and increased profits by concluding successful deals with customers through negotiation.
SKILLS
	
· Internet of Things (IOT), Network Administration, Data Analysis, Server Administration
· Virtualization Technologies, Policies Implementation, Help Desk Support, Cisco 
· Test Case Design, Monitoring Performance Tuning, Messaging Systems, Backup Recovery
· Desktop Imaging Processes, Active Directory, Cloud Computing, System Administration
· Communication, Negotiation, Conflict Resolution, Management, Interpersonal Skills
· Relationship Building, Multi-tasking, Reporting & Documentation, Time Management
· Languages: Arabic – Native & English – Professional

	
	
VOLUNTARY WORK

Supervising the Thammarat Program: Knowledge Association | Jan 2018 – Jan 2022
Social Media Specialist

· Executed social media strategy through competitive research, platform determination, benchmarking, messaging, and audience identification.
· Responded to customers via WhatsApp and sent voice responses to answer any queries.
· Generate, edit, publish and share daily content that builds meaningful connections and encourages community members to take action.
· Optimized company pages within each platform to increase the visibility of company’s social content.
· Create editorial calendars and edit photos and short videos for the program. 
Role in the success of the institution's participation in Exhibition and convoy of the Makkah Cultural Forum | Mar 2018 The General Administration of Technical and Vocational Training, College of Communications and Electronics 

	
	
CERTIFICATIONS, COURSES, & MEMEBERSHIP

Engineering Membership -| Saudi Council of Engineers | 2022
IELP– CEFR Level A2 | Technical & Vocational Training Corporation | 2020
STEP English Test | National Centre for Assessment | 2023
Linux Essentials Professional Development Certificate | NDG Linux Essentials | 2019
Installing and Configuring Windows Server 2012 | Microsoft - Online Training | 2018 
IT Essentials | Cisco Networking Academy | 2018 
IT Essentials: PC Hardware and Software | Cisco Networking Academy | 2018
Training of Installing and Configuring Windows Server 2012 | Microsoft - Training | 2018
Training of Basics of Microsoft Access 2013 | Microsoft - Online Training | 2018
Training of Microsoft Office Excel Course: Expert 2013 | Microsoft - Training | 2018
Training of Microsoft Office Word Course: Expert 2013 | Microsoft - Training | 2018
IT in the Workplace – Master Microsoft Office Certification Course | Doroob | 2017
Training of Digital literacy: Computer Basics | Microsoft - Training | 2017
Training of Basics of Microsoft Excel 2013 | Microsoft - Training | 2017
Training of Microsoft PowerPoint 2013 Basics | Microsoft - Training | 2017
Training of Microsoft Word 2013 Essentials Course | Microsoft - Training | 2017
Network Systems Management | College of Communications & Electronics | 2016
Participate in the General Abilities Competition | TVTC - 2018 
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